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Executive Summary

CorSource Technology Group Portland Business Journal

Society of Information Managers
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The response was very heartening, reflecting wide participation from 80 individuals

representing more than 60 different organizations, and we want to personally thank
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evervone who took time to participate.
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Survey Demographics:

2 & %", # 1 % ( 8
* ( (# & 1 & ( & &
* « C#,
- 6! >C//D-8& %". #! & #
6 6 % ( 6 %6 +% #( #
4 ( # %L # 1 4
. 5C& & ! # / +(¢+ B % 7
( T ( t
# -5C E-2 & #
( 0 1 E /1" 8 "6
F6 +
D) * 2 #/( # &
( 0 & # ( & # I 1@ & !
# E- & ! # #




Key IT Trends for Portland/SW Washington Page 6

& #

& & ! + %
2C E-:
% ( # E--
- C E-
--C E:
-C E

( &

Profit
34%

(0

! ¢
- D>C
1 #

. &

Government/Non-

The largest sectors were as follows:

Finance and
Insurance
14%

Professional
Services/Technology
Focused
19%

Among the organizations represented, there was wide diversity.

Softw are Products
16%

Medical/Health Care
17%
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The number of IT employees was also diverse and relatively evenly
distributed. Organizations with:

10 or fewer IT

25%
employees
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e KEY FINDING # 1: Notwithstanding current economic uncertainties, IT
leaders and Business leaders alike are remarkably bullish on the outlook for

orowth in the I'T/software engineering sector.
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Respondents believe that the number of IT employeesin
their organization will:

O Decrease @ Remain the same @ Grow up to 10% B Increase by more than 10%




Key IT Trends for Portland/SW Washington

(% . #1 & 1 # ( I % ( -
& 1 + - +
7 ( & (( 1 1 &
# # " D>C ( * # &
(& "2C+t% ( (# # # * # "
& 2 ( 7% A
81 & # #*  u ( #( ¢
F# : C . 1 % # ( ( 0
t( ( - - ( % >C =
"& 2 C . # -C( & <C . -/ C( &
-C ( & C ( +

Respondents believe that their organization will IT
Budgets will:

12% 18%

O stay the same @ expected up to 10% grow th

O expected 11-20% grow th m expected grow th of 20% or greater
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e KEY FINDING # 2. The much discussed “IT Talent Shortage” is very real
to leaders in our market— and likely to get worse before it gets better. IT

Executives see the problem as even more challenging than do their non-IT

Executive and business colleagues.
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IT Executives were twice as likely as their non )
IT counterparts to take this gloomier view:
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Looking ahead the next 12 months, respondants felt
finding IT talant would be:

Significantly Significantly

harder, 13% easier, 2% Somewhat

easier, 17%

- |

Somewhat
harder, 25%

Stay about the
same, 43%
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in Days to hire
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Job categories most likely to be characterized as “experiencing
significant challenge”

Architecture &
Planning

q 19%

Programming
36%

Information/
Network
Security

25%

20%
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e KEY FINDING #3 While most respondents view I'T as an important,
strategic part of their organization’s life, IT leaders themselves were more
downbeat than either their bosses (business leaders) or their employees
about the role their expertise plays.
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How does Senior Business Magement view the role IT
plays in the organization?
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e KEY FINDING #4: Outsourcing of IT and software engineering work is a
reality for most organizations, though the extent and nature of such
outsourcing varies widely.
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Companies currently outsource in these areas:

B Website Development
O Application Hosting

m Network/Telecom Management
B Training & Education

@ Data Center

B Project Management

O Help Desk/End-user Support

O System Integration

O Security

O Infrastructure Design/Build-out

m Other
0% 16% 26% 36% 46% 56%
( C # ## # #
% & ( G
( &
# # & * & DC& # # # ¢1
( # # # (@

e KEY FINDING #5 Compared to other parts of the country, the outlook in
the Portland/SW Washington area for IT hiring and spending is

significantly more upbeat, notwithstanding some uncertainty in the

economic outlook.
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(- Hiring Outlook Comparison of Local and National B
Survey's
100% - g2
80% -
60% -
40% A
3% 4%
20%
Increase Decrease Stay the same
\ @ Our Local Survey: @ Robert Half National Survey y
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Projected Budget Trend Comparison of Local and National Survey's )

70%

Skill Shortages and Needs
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ProDX SW Washnigton Skill Categories Exhibiting
Fastest Growth

Applications . S1
Development Hrelizel

Management Networking Data/Database
Management
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o KEY FINDING # 6: The major reasons for increased IT spending seem

closely tied to core business imperatives, on both the “Revenue” (increased

sales) and “Productivity” (decreased expenses) sides of the equation. This

finding strongly suggests that even if the economy deteriorates more than

currently anticipated, the likelihood of significant cuts in IT spending will

be relatively small.
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Reducing Cost of Internal Operations

Producing & Selling New or Improved
Products/Services

Increasing Employee Productivity

Improving Customer Satisfaction

0% 10% 20% 30% 40% 50% 60%
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